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 The process of conversion of a solid to 
liquid at a constant temperature and 
pressure is called melting.

 The temperature remains constant during 
melting and is called melting point.

 The amount of heat required to change 1kg 
of solid to liquid at a constant temperature 
and air pressure is called latent heat of 
fusion.

 Water at 0o Celcius contains latent heat of         
fusion but ice does not. Thus it is colder 
than water at 0o Celcius. 
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Communication is the most important characteristic of the human civilization. In our 

daily lives, there happens to be a lot of things or situations where we need to express 

our views in some language or the other. Language is an important aspect of 

communication. There are a number of languages across the world, among them 

English is the most commonly used language today. We must have the ability to 

express or speak in English in order to communicate in the relevant situations. 

Functional English is the practical way of speaking English. It enables us to use and 

apply English in everyday life and helps to express ourselves.  

Try to speak the following sentences aloud so that you are able to express yourself 

confidently in related situations:- 

 My name is Tanmay. May i know yours? 

 I am a doctor and I work at the Government hospital. 

 It was nice meeting you.  

 She is Bhawna and she is talking to Rahul and Ravi. 

 She is a software engineer and works at MICA. 

Let us visualize different situations and practice to express so that we are able to 

communicate effectively in those situations.  

GREETING OTHERS 

When you meet someone or interact with someone, you must greet them. Greeting is a 

gesture that helps us to connect ourselves with other people. 

 

 

It pleases others and opens the door of friendship and relationships. So never forget to 

greet People whenever you meet them. The way of greeting, the tone and the language 

changes according to our familiarity with the person who is being greeted. 
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Given below are some of the common expressions that can be used for greeting:- 

GREETING A FRIEND GREETING A STRANGER 

Hi! Hello! 

It has been a long time since we last 

met! 

Good morning/Good afternoon/good 

evening! 

How’s your life going on! It would be nice to know! 

How’s everything! What’s up! It’s always nice to know new people! 
 

ADDRESSING FIRST, SECOND OR THIRD PERSON 

In our daily lives we always keep on doing something or the other like working, eating 

watching TV, studying a course book or reading a magazine etc. The words like 'eating 

Watching', 'studying', leading' etc. describe specific actions. A word used to describe an 

action, state or occurrence is called the verb. 

Consider the following sentences to understand how verbs are used while talking about 

actions of oneself or someone else:-  

 You walk too fast!  

 I read news paper in the morning.  

 They are going to the market. 

 She is painting.  

The use of verb varies from sentence to sentence depending upon the personal 

pronouns. which are of three types:- 

First Person: It refers to self. While its singular form is ‘I’, the plural form is ‘We’. 

Second Person: It refers to ‘You'; the person whom we are talking to. Its plural form is 

also ‘You’. 

Third Person: It refers to the person who is being talked about. The singular form of 

third person is 'He', 'She' and ‘It', whereas the plural form is 'They'.  

Consider the following expressions: 

VERB FIRST PERSON 

(I/WE) 

SECOND PERSON 

(YOU) 

THIRD PERSON 

(HE/SHE/IT/THEY) 

Eat I eat mangoes every day. You eat mangoes every day!  He eats mangoes every day! 

Dance I dance very well. You dance very well! She dance very well! 

Study We study at night. You study at night. They study at night. 

Play 
We play cricket in the 

stadium. 

You play cricket in the 

stadium. 

He plays cricket in the 

stadium. 
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[PRACTICE-I] 

(A) Fill in the blanks with personal pronouns to correctly address the people being 

talked about. The first one is done for you.  

a. Sheela likes to go to the park in the evenings. She plays there with her friends.  

b. Manoj loves studying. _______has stood first in class in the annual exams.  

c. My sister and mother are watching a movie on TV. _______will have lunch once the 

movie gets over.  

d. The students wish their class teacher by saying "good morning” every day. _______  

her a lot.  

e. Neha is wearing a blue frock. _________frock is very pretty.  

f. My cousins were happy to see me. ____________love me a lot. 

g. My friends and I are planning to go to a picnic on Sunday. ____want to have a good      

time together.  

 h. My mother takes care of the entire house. __________is a very organized lady.  
 

 TALKING ABOUT ONE'S FAMILY 

Family is a group of two or more people who are related by blood, marriage, adoption, 

etc. and share a mutual relationship. It is the smallest unit of society which primarily 

consists of parents and their children. Families are considered as the foundation of 

society. 

 

In order to describe your family, you will have to frame sentences in third person 

because you are talking about them. 

Consider the following expressions related to family:  

 My mother is a doctor and her name is Dr. Meera Singh.  

 My father is a professor and his name is Mr. Aman Singh.  

 I have an elder brother; Satvik and a younger sister Mukti ; both of them are 

students. 

Many informal words are used when one talks about one's family. While the present 

generation believes in nuclear families, there was a time when mostly joint families 

exist, comprising of grandparents, uncles, aunts, cousins etc. To discuss one's family 

means to discuss various actions/activities related to homely affairs.  

 



CLASS-IX               COMMUNICATION SKILLS-I                  CHAPTER-1 
 

4 
 

[PRACTICE-II] 

(A) Fill in the blanks; using the hints about family members provided in the bracket. The first 

one is done for you.  

a. His sister studies in school. (Father's daughter) 

b.  She loves her _______.(Father's wife)  

c. Her___________plays with her. (Mother's son)  

d. Her _________teaches her every day. (Father's father)  

e. They go to their _________ house every Sunday. (Mother's brother)  

f. My ________is coming tomorrow. (Mother', mother) 

 

TELLING THE TIME 

It is said that time and tide, wait for none. If you take care of time, it will take care of 

you. However there are a lot of people who do not know how to properly tell the exact 

time.  

Do you know how to read time on an analogue watch which has separate pointing 

hands tor hours, minutes and seconds? Let's have a look on the pictures given below 

and learn to express the correct time in words.  
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[PRACTICE-III] 

 

 

FRAMING QUESTIONS 

Framing a question is important to get the right information. 

 

While framing questions, the sentence begins with interrogative pronouns like who, 

what whom, whose, which or interrogative adverbs like where, when, why, and how or 

helping verbs like am, is, are, shall, should, will, do etc. 

Right Way of Asking Questions Wrong Way of Asking Questions 

When will you complete your work? The exam is when? 

Have you seen the new TV serial? The match start which day? 

Will you go to the market today? He is leaving when? 

How have you been? You can please confirm me the day? 
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Some of the common words used for framing questions are given below with 

examples: 

WORD EXAMPLE-I EXAMPLE-II 

What What are you studying? what exercises have you 

completed? 

When When are you going for holidays? When are you coming back? 

Where Where is my book? Where will the FIFA be held this 

year? 

Which Which one is your pen? Which dress do you want to buy? 

Who Who is that woman? Who found the lost watch? 

Whom Whom would you like to go with? Whom did you invite for the party? 

Why Why do you want the photograph? Why are you worrying about her? 

How How will she face the situation? How is your life going on? 

Are Are you interested to meet my 

friend? 

Are you going to watch the movie? 

Is Is there anyone left for enrolment? Is everything alright? 

Am Am I really going to take chance? Am I happy? 

Have Have you seen the new T. V. 

Serial? 

Have I done the right thing? 

Has Has she completed her shift? Has it starting boiling? 

Do Do we need to confirm the place? Do you have to go to the bank 

today? 

Does Does he ever knock before 

entering a room? 

Does the cat often steal from your 

kitchen? 

Can/could Can I go to the shopping complex? Could you give me that magazine? 

Will/Would Will you be there on my wedding? Would you sing if they ask you to? 

Shall/Should Shall we go now? Should we leave early to reach on 

time? 

May May I come in? May I go out for a moment? 
 

[PRACTICE-IV] 

(A) Frame questions for the following situations: 

a. To ask someone's name. 
 

b. To ask where he/she lives. 
 

c. To ask what he/she likes. 
 

d. To ask what is his/her work. 
 

e. To ask when he/she will join the office. 

______________________________________________________________________ 
 



CLASS-IX               COMMUNICATION SKILLS-I                  CHAPTER-1 
 

7 
 

DESCRIBING SOMEONE 

Describing someone is a great art. We need to know many words  related to a person’s 

features, hair style, complexion, clothes, eyes, nose, head etc. to describe him/her.  

Sometimes we witness an event & we have to describe the people involved in that 

event/incident to a person who has not seen it. 

 

Selection of proper words makes the listener clearly understand the idea being 

conveyed. The description should be such that it presents a pen picture of the person in 

front of the listener. Here are some expressions that have been used to describe some 

people: 

A. Mr. Sharan is tall. 

B. She is short built. 

C. Manisha has glittering eyes. 

D. Poornima has fair complexion. 

E. Mohsin is lanky. 

F. The thief was bald & one eyed. 

G. He is very charming and handsome. 

H. He wears very fashionable clothes. 

ADJECTIVES 

Adjectives are words that describe or give further information about a noun (a person, 

place or thing) or a pronoun (words used in place of noun e. g. He, she, it). 

Example: 

A. Ooty is a very nice hill station. (describing the noun; hill station) 

B. This tea is sweet. (describing the noun tea.) 

C. He is angry right now. (describing the pronoun he) 

In the above sentences, the words "nice" and "sweet" describe the nouns "hill station" 

and "tea" respectively and the word "angry" gives further information about the 

pronoun "he". Therefore, the words "nice", "sweet" and "angry" are a adjectives. 

SENTENCE ADJECTIVE 

Mangoes are sweet. Sweet 

The happy child danced and played. Happy 

Reema is wearing a beautiful dress.  Beautiful 

The tall building is a shopping mall. Tall 

My shawl is expensive. Expensive 
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ADVERBS  
Adverbs are the words that add to the meaning of adjectives, verbs and other adverbs as well. 
Example:- 

A. This tea is very sweet. 

B. We will sleep late. 

C. The lady walked quite slowly. 

In the first example, the adverb "very" describes the adjective "sweet". In the second 

example, the adverb "late" describes the verb "sleep". In the third example, the adverb 

"quite" describes the adverb "slowly". 

Adverbs can be categorized into four categories i.e. Time, Manner, Place and Degree: 

CATEGORY 

OF ADVERB 

ADVERB EXAMPLE 

Time 
One year He has been living in Jharkhand for the last one year. 

Monthly The minister is on a monthly visit to this district. 

Degree 

Hard Rita is studying hard to score high marks in the 

examination. 

Very Mangoes are very sweet. 

Terribly Rahul is a terribly mischievous boy. 

Manner 
Gracefully She walks gracefully. 

Cheerfully She smiled cheerfully. 

Place 
Outskirts They built a modern dairy in the outskirts of Ranchi. 

Nearby I will walk nearby to get medicines. 
 

[PRACTICE-V] 

 

A. Identify the adjectives in the given sentences: 

SENTENCE ADJECTIVE 

She is an intelligent girl.  

A big bag is kept on the table.  

A hardworking student never wastes time.  

We were sitting in a large room.  

 

B. Identify the adverbs in the given sentences: 
SENTENCE ADVERBS 

The children ate ice-cream cheerfully.  

She is walking slowly.  

He has been practicing regularly.  

It's a terribly hot day.  

It is very cold today.  

I wilI eat early in the night.  
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DESCRIBING THE WEATHER 
Weather is the state of atmosphere at a particular time & place with respect to wind, 

rain, sunshine, etc. Weather keeps changing, so in a particular situation you should be 

able to describe a weather condition perfectly. 

 
There a certain words like cool, hot, warm, sunny, rainy etc. that are used to describe 

weather conditions. Read aloud the following expressions related to weather: 

 It is very cold today! 

 It gets very hot in summers. 

 This place gets very less rainfall. 

 Yes, a cool shower would be great! 

 I prefer sunny days for picnics. 

[PRACTICE-VI] 

(A) Complete the following statement to express views related to weather: 

a. Everyone has started wearing warm clothes because it has started getting 

____________. 

b. Let’s carry an umbrella as_____________. 

c. I like _____________ season because we get lots of cool shower and rain. 

d. Please, switch “ON” the fan as it is very__________. 
 

FRAMING COMPLETE SENTENCES 

Sentence in itself is a complete structure. Nevertheless, in Functional English we lay 

more emphasis on completing a sentence. Why? Because many people while trying to 

learn English, speak only those words that they want to. 

A complete sentence is one that has a subject and a verb. For example, the sentence "I a 

good learner" is not a complete sentence as it does not have a verb. Verb (am) should be 

added to complete the sentence. 

Read the conversation given below: 

 Hi! How are you? 

 I am fine. What's up? 

 I was just going to the shop to get a magazine. 

 I think it is going to rain later in the day. 

 Yes, a cool shower would be great! 

 You must carry an umbrella. 
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[PRACTICE-VII] 

(A) Tick the sentences that are complete: 

a. It is a dull day     b. It dull day. 

a. It bright and sunny.   b. It is bright and sunny. 

a. It is raining.    b. It raining. 

a. It cloudy.     b. It was cloudy. 

a. It is very hot today.   b. It very hot today. 

a. We school every day.   b. We go to school every day. 

a. Laughter is a good medicine.  b. Laughter good medicine. 

a. He is a god fearing person.  b. He god fearing. 
 

EXPRESSING LIKES AND DISLIKES 

No two persons on this earth are alike. Every one differs from the other by one factor or 

another. Different people have different views, likes, dislikes, tastes, etc. Likes & 

dislikes not only tell about a person's taste but also reveal various dimensions of a 

person's personality. 

Refer to the following commonly used words that help to express likes: 

WORD MEANING 

Favourite Most liked 

Pastime A pleasurable means of passing the time 

Hobby An activity for enjoyment 

Passionate Having a strong Liking for 

Fond To Like someone or something 
 

Common expressions with the use of the above words: 

 Amit Dutta is my favourite writer. 

 Watching television is my grandmother's pastime. 

 The bookstore near my house is my favourite haunt. I always go there when I have 

the time to spare. Browsing through books is my hobby. 

 She is passionate about singing. 

 My father is passionate about visiting new places. 

 I like the ghazals of Ustaad Amir Ah. I am really fond of the ghazal that he sang in 

the movie 'Leela'. 

Refer to the following commonly used words that help to express dislikes: 

WORD MEANING 

Hate To dislike someone or something 

Abhor Having extreme hatred for something 

Detest Dislike intensely 

Loathe Having strong dislike for 
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Common expressions with the use of the above words: 

 I hate getting up in the mornings. 

 The women abhorred abuse of animals. 

 The animal activists detest people who purchase fur coats. 

 I loathe seeing dirty streets. 

[PRACTICE-VIII] 

(A) Find out the meaning of the words and write in the provided space 

a. Adore 

_________________________________________________________ 

b. Preferred 

_________________________________________________________ 

c. Choice 

_________________________________________________________ 

d. Disgust 

_________________________________________________________ 

 

(B) Choose the words from the gven options to correctly express likes and dislikes: 

a.  Reading novels is my ___________.(pastime/fond) 

b. My ___________ are cooking and gardening.(hobbies/passionate) 

c. I am ___________ about dancing. (passionate/hobbies) 

d. I _________ watching TV. (fond/enjoy) 

e. I am ___________ of music. (enjoy/fond) 

f. This is the kind of music I _________. (like/pastime) 

g. I ____________ staying awake after 11 pm. (hate/hatred) 

h.The thing that I_________the most is cruelty towards animal. (hatred/abhor)  
 

EXPRESSING STRENGTH & WEAKNESS 

A person's strength is the ability with which he / she can accomplish tasks successfully 

and lead a meaningful life. Strength boosts up the person's morale, provides courage 

and can be seed to success. Whereas; a person's weakness is a quality or characteristic, 

that can prevent him / her from being effective in certain situations. One can remove 

one's weakness with consistent effort.                                                                           

Consider the following expressions related to strength and weakness: 

 My strength is my patience. 

 His strength is willinggess to listen to other’s opnions. 

 My weakness is my laziness. 

 Her weakness is the inability to forgive others easily. 
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[PRACTICE-IX] 

(A) Fill in the blanks with words related to 'strength': 

a. My ____________ is my strength. 

b. __________ and ___________ are strengths of my mother. 

c. _____________ is the biggest strength of my friend. 

d. I like your strength of ___________. 

(B) Fill in the blanks with words related to 'weakness': 

a. I would like to improve upon my weakness of _____________. 

b. ___________ is my friend's biggest weakness. 

c. I have improved my weakness of ______________. 

d. _______________ is my sister's weakness. 

 

TALKING ABOUT ASPIRATION 

Aspiration is a hope or ambition to achieve something. It is the base of any start. If we 

want to achieve something, we will have to aspire for it first & then we can desire it. 

First aspire, then desire & finally achieve. 

 

Consider the following expressions related to aspiration: 

 What is the thing that you dream of?  

I dream of earning well and living well. 

 What do you want to do to feel happy? 

I want to help the needy people to feel happy. 

Some sentences may seem speak about future time but they do not denote a future 

action. For example, the sentences, 'I aspire to be the best singer in the next singing 

contest', or, "I hope to do well in my exams tomorrow', are not in the future tense. The 

actions are in the present-I aspire, I hope. 
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[PRACTICE-X] 

(A) Fill in the blanks, stating what you aspire to do in life; 

a. I want to ____________.  b. I wish to ___________. 

c. I dream of __________.   d. I would like to ___________. 

e. My aspiration in life is _______.  f. I aim for _________. 

g. My ambition is to __________. h. I aspire for _______. 

     

Your values are your personal principles that you consider very important in life. 

The list of values can include the following: 

 

 

Consider the following expressions related to values: 

 What is one of your values that you are proud of? 

I am proud of my sincerity towards studies. 

 What is one of the values of your teacher that you like the most? 

I like my teacher's punctuality. 

[PRACTICE-XI] 

(A) Fill in the blanks with words related to values: 

a. I believe in _______________________. 

b. The value I cherish the most is ____________________. 

c. I have grown up with the values of ______________________. 

d. My parents have taught me the value of __________________. 


